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Abstract : Objective from nurse patient communication in the language violence with examples in detail the four elements of Nonviolent

Communication ": observation, feelings, needs and requests,

to summarize the application effect of' Nonviolent Communication "of doctor-patient

communication. Methods 600 cases of hospitalized patients in our hospital from June to December 2015 were randomly divided into experimental

group and control group with two cases in each group,

the patients in the experimental group were given the non violent communication mode,

The results obtained through the investigation and study,
communication with patients with 285 cases, satisfaction was 95%,
Nonviolent Communication in 181 cases, satisfaction was 60.3%,
terms, so that the doctor-patient communication is more smooth,
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300 cases in each group. Patients in the control group were given routine communication,

and the satisfaction degree of the two groups were compared.

the experimental group 300 patients through the implementation of non violent way of
300 patients in the control group were not satisfied with the implementation of

the difference between groups was ically significant (P < 0.05). Conclusion
master the four elements of "non violent communication" and their application skills, establish " ommunication" prograwstandard
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