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The Effect of Increasing Health Education Awareness Rate by Using Quality Control Circle
Li-Caiyu® Zhou Baoping® Niu-Linyan’ (1 Department of Pediatrics, Xiamen Maternal and Child Health Care Hospital, Xiamen, 361003; 2 Nursing
School of Inner Mongolia Medical University,010059)

Abstract : Objective To explore the effect of health education by using quality control circle . Methods A quality management ring campaign
at the Department of Pediatrics in May/November 2015 on the theme of "Reducing health education ignorance in families of children", using Fishbone map
analysis to identify key factors and set target values, and a ringer to discuss and develop strategies for developing care workflows for families of children
who do not know responsible doctors and nurses and Ward facilities, including updating the bedside call system; The bedside information shows the names
and photos of the tubed-doctor and nurse, produces the health education PPT and periodically circulates it.Results The knowing rate of health education
was significantly different before and after intervention (P < 0.05). Conclusion Quality control circle activity can improve the awareness rate of heath

education and satisfaction of the parents effectively , the children and their families can adapt to the hospital environment easily.
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